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Welcome to the New Year and may you and your
families have a happy and healthy 2018.
The coming year may well be a watershed year for
WARVRA as there are many significant issues being
discussed and reviewed as the environment in which
we live, and WARVRA functions, continues to change.

Change of Meeting Venue
Your Committee has taken the decision to move our
General Meetings from Piney Lakes to Perth City. This
decision was not taken lightly, but in the interests
of the majority of Members, it was considered a
beneficial move because:
It is centrally located in relation to our villages and
membership
It is easily accessible by all public transport
It will hold a significantly larger number of attendees
in comfort
And…. there is no charge for the use of the facilities
Our Annual General Meeting will be held at this
new venue on Friday, February 9th, commencing at
10.00am. The “mud map” on page 2 should assist you
in locating the new venue.
We look forward to seeing you in attendance.

NOTICE OF
ANNUAL GENERAL MEETING

The Annual General Meeting of the Association
will be held at Department of Mines, Industry,
Regulation and Safety on

FRIDAY 9th FEBRUARY 2018 at 10am
(The map on page 2 will assist you in locating the new venue)

18.02.01

Opening

18.02.02

Attendance and Apologies: recorded
on the Attendance/Apology registers.

18.02.03

Minutes: of the AGM General Meeting
of 10th February 2017 to be adopted.

18.02.04

Business Arising from the Minutes:
18.02.05 Correspondence

18.02.06

Reports:
6.1 President - Ian Nordeck
6.2 Treasurer - Rae Nordeck
6.3 Legislation and Advocacy
- John Hudson
6.4 Membership and Education
- Ian Nordeck

Membership Renewals
Membership Renewals are now being issued to
Village and Individual Members. This is a very large
task and some hiccups have already occurred for
which we apologise.
One problem that has been identified by some
Members is that some emails forwarded by
“WARVRA” are being directed to “Junk Mail” – and if
Continued on page 2
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General Business
Finalities
General Meetings for 2018:
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All meetings 10am – 12 noon, Dept Mines, Industry
Regulation & Safety, 140 William St Perth
Close.
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Name

WARVRA Committee Directory 2016-17
Role(s)

Phone

Ian Nordeck

President & Membership

08 9534 7650

Rae Nordeck

Treasurer

08 9534 7650

Robert May

Legisla�on

Brian Woods

Committee

John Hudson

Legislation

Maureen Miller

Committee

NAME

POSITION

Mob

Email

Correspondence

ianandrae@internode.on.net

57/22 Carnegie Place,
Greenfields 6210

ianandrae@internode.on.net

57/22 Carnegie Place,
Greenfields 6210

08 9271 6015

hagenboss@yahoo.com.au

-

08 9582 8532

blwoods@live.com.au

-

0400 789 929

h3522@bigpond.com

-

0424 208 873

maureenmiller@westnet.com.au

-

0412 456 251

Regional Committees’ Directory
PHONE

MOBILE

EMAIL

REGION

Monika Cull

Convenor

08 9843 3786

0407 691 975

monikacull@gmail.com

GREAT SOUTHERN

Ron Sparks

Co-Convenor

08 9754 2614

0427 002 614

norskraps@bigpond.com

SOUTH WEST; Busselton

Dianne Wilson

Co-Convenor

08 9724 4889

-

didiroy@hotmail.com

SOUTH WEST; Bunbury

Ian Nordeck

Convenor

08 9534 7650

membership@warvra.org.au

PEEL

John Lewis

Convenor

-

johnhenry@westnet.com.au

MID WEST

0408 939 615

President’s Report
Continued from p1 We are given an excellent hearing and every
opportunity to present our views and ideas and to
you have not received your renewal, be sure to look
date, these have been very well received.
in your “Junk Mail” folder. Please let me know if you
The Legislative & Advocacy Committee is investigating
experience any further problems.
the concept of developing WARVRA policies in regard
Meetings with the Commissioner
to significant issues, which can be presented and
and Executives
promoted to the Commissioner.
Our three-monthly meetings with the Commissioner
We believe a significant problem area has been the
of Consumer Protection and Executives continue and management of complaints by the Department and its
are proving very effective.
Officers. WARVRA made
a submission on how this
may be better managed,
and this was discussed
with the Department and
has been accepted by
them, in principle. This
new development should
be finalised at our next
quarterly meeting in
February.
An example of the change
in procedure is that I shall
soon be accompanying
two Investigators from
the Department on a
country visit to a Village
experiencing difficulties.
Full details of this new
development will be
disclosed at our AGM.
Continued next page
Page 2

President’s Report
Retirement of Stephen Meagher,
Director, Consumer Protection
It is very disappointing to report that Stephen has
retired as a consequence of Government cutbacks.
In the short time that we dealt with Stephen, he was
very supportive of WARVRA and our ideals and very
helpful in assisting us to make changes within the
Retirement Villages industry. Stephen’s knowledge
will be sorely missed, and we with him a long and
enjoyable retirement.

National CAANZ Working Group
The text of an email from Susan O’Brien, Legal Policy
Officer, Consumer Protection Division can be found
on page 5.
Five of our L & A Committee Members attended the
video conference and contributed significantly to the
debate and in the identification of areas of concern.
A summary of our response can be found on page 7
of this newsletter
The fact that it has been conducted by the Federal
Government is significant, and we now await the
final report, which will be developed from similar
meetings held throughout Australia.

Meetings with Government Ministers
In December last, Members of the L & A Committee
met with Minister David Templeman, Leader of the
House, to discuss industry issues and WARVRA’s
concerns with these issues.
On January 23rd, the same group will meet with
Minister Bill Johnston, Minister responsible for the
Retirement Villages Act in Western Australia.
A summary report of these meetings has been
prepared by John Hudson and Des Cousins and is
included in this Newsletter.

Associate Membership
What is apparent from my reading of interstate
Newsletters, is that similar Associations in other
States generally suffer from the same problems as
ourselves.
A significant problem that creates a lot of anger and
concern for our families and estate executors, is the
difficulties that can be experienced in finalising the
sale of one’s villa.
The problem is created by multiple reasons, but
in many cases, the families/executors are totally
unprepared and uninformed for what can be required
and may cause serious delays in finalising an estate.
It is the single most common form of complaint in

our industry on which WARVRA has to frequently
offer advice and help. The causes are the process
involved in selling the villa, and the process/cost of
refurbishing the villa.
One of the other State Associations has introduced
the concept of “Associate Membership”, the purpose
of which is to encourage families of Village Residents
to become subscribers to our Newsletters and
industry updates, so that they are kept informed of
the latest changes and developments. In addition,
when the time comes to finalise the estate by selling
the villa, WARVRA can offer guidance and assistance
on the two significant problem areas.
There would be a small annual fee involved to
become an Associate Member, and such members
would not have any voting rights.
An ideas or thoughts would be appreciated.

WARVRA Committee Nominations 2018
The following nominations from Members were
received by the closing date of January 18th, 2018.
* Lyneve Amoore - Pearson Village, Menora
* Alexis Beardmore - RAAFA Estate, Bull Creek
* Eugene Browne - Juniper Rowethorpe, Bentley
* Ron Chamberlain - Joseph Banks, Canning Vale
* John Hudson - Parkland Villas, Woodlands
* Corry Knappers - Teranca Mews, Mandurah
* Maureen Miller - Regents Garden, Aubin Grove
* Rae Nordeck - St Ives, Mandurah
* Ian Nordeck - St Ives, Mandurah
* Brian Woods - St Ives, Mandurah
A ballot will not be necessary as the WARVRA
Constitution provides for a Committee of 10
members, and 10 nominations only have been
received.
We look forward to your company at our Annual
General Meeting where you will have the opportunity
to meet your new WARVRA Committee Members,
to be held at our new venue at 140 William Street,
Perth.
Ian Nordeck, President
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WARVRA Newsletter
Next Issue APRIL 2018

All contribu�ons should be received by
Mid April 2018
Contact Secretary for more informa�on
(See Directory at top of page two)

Commissioner’s Blog: Options for retirement living
With Commissioner for Consumer Protection David Hillyard
As some of us get older, some of our housing needs
are likely to change to suit our lifestyle but there
is what appears to be a confusing array of housing
options now available for retirees.
Working out what is the best choice for you can be
tricky and it is important to weigh up the positives
and negatives.
The Seniors Housing Advisory Centre (SHAC)
operating out of Consumer Protection provides free
information and advice to seniors and their families
so they can make an informed choice when deciding
to make a housing change.
While SHAC does not directly offer housing, or
provide financial and legal advice, the type of
housing you choose affects the consumer rights and
responsibilities that you need to know about.
Three common options are retirement villages,
residential parks and strata title units. Each of
these options is classed differently and come
under different laws, so it is highly advisable you
seek independent financial and legal advice before
deciding which one is for you and entering into any
major contract.
It is also important to understand that housing
offered under some commonly used names, such as
“lifestyle villages”, can fall under different types of
contracts depending on what is actually being offered.
Many products on sale to retirees do not include
home ownership, but this is not always apparent.
For example, in some cases you cannot purchase
or lease the building but only lease the land. Or
you may believe you have bought a unit, but may
have purchased a lease for life rather than any real
property.
Before making a decision on making a move, there are
some key questions you should consider including:
Why are you thinking of moving? Have you
considered getting assistance or making modifications
to allow you to stay in your current home?
Is this a good time for you to consider a big lifestyle
change - should you wait or is now the time?
Where do you want to live? If you are moving to be
close to family or friends, have you asked them about
their future plans – what if they move?
How will you finance the move? What will be the
financial implications?
If you are considering selling your home, have you
checked the state of the market? Is it a good time to
sell?

David Hillyard, Commissioner for Consumer Protection
Consumer Protection Media release. 11 Jan 2018

Have you talked with family, friends and other people
with whom you usually discuss important matters?
If you are considering a community lifestyle option,
are you ready for the compromises of community
living?
Are you looking to release equity? If so, will you be
able to fund future needs such as if you need to
move to aged care? How will any windfall affect your
pension entitlements?
SHAC team members are available for presentations
to groups of any size or age to debunk some common
myths about ageing and housing, and to empower all
attendees to make knowledgeable decisions about
living well in retirement. We hope to offer seminars in
some major regional towns during 2018.
For more information contact SHAC for the cost of a
local call on 1300 367 057, email
seniors.housing@dmirs.wa.gov.au
or visit the website at
www.consumerprotection.wa.gov.au or if you would
prefer, you can also make an appointment to visit and
speak with SHAC staff located at 140 William Street in
Perth.
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Na�onal CAANZ Working Group
The purpose of this email is advise that
you will shortly be contacted by the
Commonwealth Treasury to discuss how,
as WA stakeholder peak bodies, you can
contribute to the Consumer Affairs Australia
and New Zealand (CAANZ) Working Group
multi-jurisdictional investigation into certain
aspects of retirement villages regulation.
As you may be aware, this Working Group (of
which Consumer Protection is a member) was
agreed at a meeting of the various Australian
and New Zealand Ministers for Consumer
Affairs in late August 2017. It has Terms of
Reference to:
Undertake further investigation into the best
practice regulation of retirement villages and
report back on progress in the first half of
2018, including by examining:
(a) any regulatory gaps in the Australian
Consumer Law or State and Territory
legislation, particularly any gaps that may
allow unfair practices to operate without
there being a breach of the law;
(b) whether further enforcement action is
necessary;
(c) whether, through an initial scoping and
evaluation exercise, greater consistency
of legislation across jurisdictions would be
practical and would benefit consumers;
(d) whether all Australian jurisdictions should
adopt standardised key terms and conditions;
(e) the adequacy of current regulation of exit
fees;
(f) potential measures to strengthen internal
and external dispute resolution mechanisms
and outcomes, including through improved
conciliation and binding orders; and also the
use of a resident advocacy service; and
(g) the number of Australian residents with
contracts subject to old State and Territory

legislation and whether anything can be done
to improve outcomes for these residents.
The background to contact at this time is
that: some stakeholders have been keen to
know how the investigation will proceed and
how they may contribute to its investigation.
Therefore, at its last meeting the Working
Group agreed that the Chair (Ian Lawrence,
Commonwealth Treasury) or another officer
of the Commonwealth Treasury would meet
with stakeholder peak bodies to discuss
these matters. Initially this was proposed as
meetings with national bodies in the Eastern
States only.
However, the Working Group agreed that
this preliminary information also be extended
to WA peak bodies and WA representatives
of the national bodies. Depending on your
availability individually and as a group, this
may occur by telephone or a video link
meeting at Commonwealth Treasury’s offices
in Perth.
I am happy to answer any queries you
may have about this Working Group and
the relationship between this investigation
and Consumer Protection’s current State
legislation reform project, which is addressing
a wider range of matters.
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Kind regards
Susan O’Brien, Legal Policy Officer
Industry Regulation,
Consumer Protection Division
Department of Mines,
Industry Regulation and Safety

Legislative Committee Report
January 2018
Your Committee is busy keeping in contact with and lobbying the Commissioner for Consumer
Protection, the Minister for Local Government and the Minister for Commerce and Industrial
Relations.

A. The Commissioner (David Hillyard)
We held our regular quarterly meeting with the Commissioner on 21 November 2017. At
these meetings, we review big issues (a review of the Code, progress with our concerns
about the operations of Retirees WA, next round of amendments to the Legislation,
cooperation in handling complaints) and review complaints lodged by residents.
We submitted a list of minor amendments (tweaking!) to the Code which is due for
rollover at the end of March 2018. The Department has noted these but will not be able to
complete the complicated amendment process in time for the March deadline.
We have reached an agreement with the Commissioner for appointed representatives to
assist in investigation and communication of resident complaints.

B. Minister of Local Government (David Templeman)
We had lunch with David Templeman at Parliament House on 5 December 2017. David has
been a great supporter of WARVRA, having so many Villages in his Mandurah electorate.
We were able to share our concerns with him so that he can make an informed contribution
to the Cabinet discussions on retirement villages.
In particular, we raised with David the matter of discounted rates for residents in those
villages where roads and street lights and verges are maintained by villages and not by
the local council as for other ratepayers. David advised us that there will be a review of
the Local Government Act this year and residents will be able to make submissions on
discounted rates – all our negotiations with local councils over the years on this matter have
fallen on deaf ears!

C. Minister for Commerce and Industrial Relations (Bill Johnston)
We met the minister in his office on 23 January 2018. Bill is the minister with the oversight
of the Retirement Villages Act. We shared our requests for early action on further reforms
to the Act, the strengthening of the Code (by making it enforceable regulations), the need
for reserve funds and clarity as to which items are to be charged to reserve funds, village
owners accepting responsibility for presenting their property in a safe and “fit for purpose”
state, a cap on exit fees and daily pro rata charges over at least 10 years.
Our “wish list” included further power to the Seniors Housing Centre so that it can
give advice, an advocacy service to mediate for residents and more power to the State
Administrative Tribunal to hear and adjudicate on complaints from resident bodies about
unfair or unsatisfactory village management.
The Minister was very receptive to our concerns and advised that a “consultation paper” on
the next round of amendments to the Retirement Villages Act should be completed by the
end of February – we can’t wait for it!!
John Hudson and Des Cousins
for the Legislative Committee
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Consultation with Commonwealth Treasury
These topics were provided by the Commonwealth Treasury:

1. Best Practice Approaches to Regulating
Retirement Villages

4. The Potential for Greater Legislative
Consistency

• Mandated meetings between Residents
Associations and owner associations
• Code of Practice for Village Operators with
sanctions imposed when code in breached

• A common law across Australia would harness the
best learnings of each jurisdiction
• Plain English law and contracts

5. The Adequacy of Current Regulation of
2. Any Regulatory Gaps in Retirement Village
Exit Fees
Laws or the Australian Consumer Law?
• There should be a cap on the percentage charged
• Standard Contracts, or Key Terms, so that
contracts can be more easily compared and
checked for fairness, accuracy and legality.
• How to establish that a General Contract is
unconscionable. Note that any breaches of the
Australian Consumer Law need to be heard in the
civil courts.
• Stronger/clearer definition of “refurbishment” on
vacating units
• In lease-for-life villages, owner to have same/
similar responsibilities for property maintenance
and upgrade as owner of any rental/investment
property
• Clarity between “operating costs” and “capital/
capital maintenance costs”, who meets capital
costs.
• Minimum standards for buildings and facilities,
and a code of best practice.
• Owner / developer to accept responsibility for
construction faults
• More consultation with residents in the
appropriating of maintenance (reserve) funds

3. Whether Further Enforcement Action is
Necessary?
• Most material in the WA “Code of Fair Practice
for Retirement Villages” needs to be converted to
enforceable regulations, particularly in the area of
village management and consultation. (Clause 16)
• Resolution of complaints to the Commissioner of
Consumer Protection in WA is too slow, reporting
back to complainant is inadequate, little or no
comment asked for from complainant

• There should be a full review of the financing
system for villages to determine if there are better
alternatives than the so-called “DMF” (which
is not a fee for maintenance but an income for
the developer of the village – not opposing the
developer earning an income but it has to have
some demonstrable basis)
• Front loading the exit fee (maximum payable
after a short time) is “gouging” – fees ought to be
progressive over at least 10 years – a review might
investigate whether with increased longevity the
common 10 year term should now be increased.

6. Potential Improvements to Dispute
Resolution
• In WA what is needed is not more regulation but
more resourcing/support for residents – a service
which will assist residents to determine whether
or not there is a real dispute, and, if there is,
assistance in managing the dispute.
• New processes to deal with complaints from the
village residents as a group (perhaps adopted
by 75% majority), moderated meetings with
management group

7. Residents Subject to Old Legislation and
Improving Outcomes for such Residents
• Not aware of any situations in WA where this is an
issue
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D Cousins
12 December 2017

TREASURERS REPORT for December 2017
Cash Book Opening Balance
Income
Village Memberships
Individual Memberships
Interest
Dona�on
IBD Maturity
Expenses
Legisla�on & Advocacy
Membership & Educa�on
Commi�ee
Publicity

$

5,599.52

$

5,786.52

$

-

$

5,786.52

$

6,950.74

-$
$

1,164.22
5,786.52

156.00
30.00
1.00

Total

187.00

Cashbook Closing Balance
Bank Reconcilia�on at 31st December 2017
Closing balance as per bank
Unpresented cheques:
1569
1638
1640
Outstanding deposits

-84.28
-89.94
-990.00

Bank Reconcilia�on Balance

WARVRA TERM DEPOSIT INVESTMENTS
Account Name
Westpac Business
Cash Reserve
Westpac Term Dep
Westpac Term Dep
Westpac Term Dep
Westpac Term Dep
Westpac Term Dep
Westpac Term Dep
Westpac Term Dep

Account No
615868
615884
615876
615892
615905
621811
621838
621846

Current
Balance $
0.00
5,000.00
5,000.00
5,000.00
5,000.00
5,000.00
5,000.00
7,287.50

% Interest
Rate pa

A/c Opening
Balance

Investment
Term

Maturity Date

3.10
3.10
3.10
3.10
3.10
2.80
2.80
2.80

21-Feb-17
21-Feb-17
21-Feb-17
21-Feb-17
21-Feb-17
03-Jul-17
03-Jul-17
03-Jul-17

36 months
36 months
36 months
36 months
36 months
36 months
36 months
36 months

21-Feb-20
21-Feb-20
21-Feb-20
21-Feb-20
21-Feb-20
03-Jul-20
03-Jul-20
03-Jul-20

37,287.50
Please Note: Interest accrues daily on all accounts, but is credited annually.
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