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PRESIDENT’S REPORT
Village residents appear to be struggling with the idea that WARVRA must have a membership applica�on
completed by a resident of a village that has paid a subscrip�on for residents to become a WARVRA member.
Residents only fill in a form on one occasion and they will remain a member while they live in the village and
the village con�nues to pay the annual subscrip�on.
A recent count of numbers revealed that almost 40% of villages that have paid their annual subscription of $2
per occupied unit have no members registered on our database. It should be pointed out that a number of
villages have a very high percentage of members on the database. WARVRA needs as high a membership base
as possible because we want to have members advising Council on legislation affecting retirement living. We
appreciate your interest and opinion on matters affecting you in your village.
If you have not already completed a Membership Form, please do so and encourage others to do the same.
Council needs your help!
I have received several requests to visit villages and explain to residents what WARVRA does and how WARVRA
provides assistance and advice to residents and resident committees. WARVRA is always prepared to assist.
Legislative reform is still very high on the WARVRA agenda but progress has been understandably slow
while the new Minister for Commerce, Roger Cook, adjusts to his new portfolios, which include jobs and
trade and tourism. Vice President Eugene and I have had a meeting with his senior policy adviser and we are
confident that progress is being made on legislative reform. WARVRA has instructed our lawyer to write to the
Commissioner about legislative reform, highlighting where the legislation is failing to protect residents’ rights
to exit entitlements. This letter has been sent to both the Minister and the Commissioner.
The next stage in the reform process is for the Government to release its intentions regarding changes to
Retirement Village legislation. Exit entitlements will be part of this public discussion as will mandatory reserve
funds, capital works, contracts, and refurbishment issues to name a few. We hope to meet with Minister Cook
to express our concerns and to highlight the fact that residents have been waiting for ten years since the last
reform package and that WARVRA is urging that this reform package proceeds as quickly as possible.
Council has been considering the effectiveness of the Newsletter and how it delivers advice to members who
receive the Newsletter both online or as a hard copy. Information on this survey appears elsewhere in this
Newsletter. It will only take you a few minutes to fill in and will provide Council with valuable information to
improve this publication.
continued on page 2

NOTICE BOARD
MAY GENERAL MEETING

With the prevalence of COVID in the community and the need for many of us
to use public transport to a�end General mee�ngs, the Council has taken the
decision to not convene the regular May General Mee�ng.
Important informa�on will be communicated in the Newsle�er and extra
mailings if required.
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PRESIDENT’S REPORT (Continued)

Noelline Edwards, who has been responsible for producing the Newsletter since 2015, will no longer be
available to carry out this task after this publication.
Council would like to thank her for the outstanding job that she has done over those years.
Council has been looking at the possibility of contracting someone to carry out some of the tasks of Council
members and other volunteers in our organisation. Contracting a person part-time would relieve Council
members of some of the responsibilities and heavy workload that is currently the case.
To do this Council considers that an increase in fees or an increase in the number of villages paying a
membership subscription, or both, is inevitable. Council has no inclination to any increase in fees at this
time but considers that members should be aware of the situation.
All Australian states have a much higher membership fee. NSW is considering going as high as $50 per member
and Victoria charges $20 per couple with $15 for a single membership. Both states pay for clerical assistance
and are struggling like many volunteer organiations.
In Western Australia, WARVRA’s only source of income is the $2 per unit as a village subscription and the
$10 for individual members. These subscriptions raise almost $20 000 annually which would not support
contracting staff.
WARVRA will hold ZOOM meetings on Wednesday 8 and Wednesday 15 June for village residents committee
members who wish to discuss any residents committee matters. Consumer Protection may also provide a
speaker to talk about the role of Residents Committees. Please visit the CONTACT PAGE ON OUR WEBSITE to
get in touch with me. Add your wish to participate in the Zoom project and and provide a comment or topic
for the meeting
For those who have not taken part in a ZOOM meeting, you will receive an email invitation to attend and you
will need a camera and microphone access on your computer.
Council does not know what will happen regarding the likelihood of attendance at general meetings at
Consumer Protection. I can only say that we will be following Government health advice with your best
interest in mind. WARVRA will not be holding a General Meeting in May and Regional Meetings will not be
held until further notice.

Ron Chamberlain, President

LEGISLATION AND ADVOCACY REPORT
The L&A Committee held a zoom meeting on 1st April 2022 and dealt with following business.

Legislation
Exit entitlement reform. The first draft of the letter we commissioned from Lawyers Birman and Ride to the
Consumer Protection Commissioner was considered, and some minor modifications and additions were
recommended. The President passed the comments, as agreed, back to Birman and Ride, and the comments
have been included in the final version, which has been sent.
A lot of good material has been written by WARVRA members over the years about the exit entitlement
issues, and having it written up by a lawyer who has had experience in dealing with the potential and affected
clients, should carry a lot of weight. He mentions that unfair and poorly drafted legislation is the problem. The
committee was also very pleased with his frequent reference to unscrupulous operators as they are certainly
the ones using the loopholes in the current law.
The Committee is confident that the letter will help to convince those making decisions to change the
legislation to eliminate the unfair practices that currently exist.
Case studies. The Committee agreed to assemble some case studies that demonstrate the unfair treatment
residents experience when exiting a village. It was suggested that a call be made to members to contribute any
known examples.
CRIS process. The President and Vice President reported back to the Committee on a Zoom meeting held on
the 25th of March with Julie Armstrong, Senior Policy Advisor to the Minister for Consumer Protection.
continued on page 3
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LEGISLATION AND ADVOCACY REPORT (Continued)

WARVRA was given the opportunity to highlight and discuss a long list of reforms we expect from the
Legislative Reform process.
WARVRA raised the payroll tax issue and Julie thought that this would be dealt with by regulation. Hopefully
this means removing the exemptions from regulation 26(d).
Apparently, the Property Council and the Retirement Living Council have been told by Consumer Protection to
expect a time limit on Exit Entitlements, but we are not privy to what that time limit might be. WARVRA was
also promised some very short advance notice of the proposals when they have been decided.

Advocacy
Requests for assistance are coming to WARVRA regularly. We make a assessment and advise members
accordingly. Some cases are referred directly to Consumer Protection for action, whilst others may be resolved
successfully by WARVRA – and all in between.
The President and Vice President reported back to the L&A committee on their recent meeting with Consumer
Protection held on 31st March 2022. A significant number of potential and current cases in various stages of
development were discussed. A few cases were under investigation and confidential, and some others were
referred back to WARVRA for a response. This arrangement with Consumer Protection is working well, and
much appreciated.
WARVRA suggested that Consumer Protection release their informative budget bulletins a little earlier in the
process, and they agreed to do so next time around
Dispute resolution. Members discussed the high cost of State Administrative Tribunal appearances where
lawyers are involved. This has a significant negative effect on the outcome for residents who generally are
not flush with funds. The Committee would like to have better and less expensive options working more
effectively.
The Committee noted that most problems seem to revolve around poor communication and poor
management, emphasising the need for better management training. The voluntary “Code of Conduct” that
has been adopted by some villages sounds good, but in reality, is not universal, relies on self-assessment, and
lacks teeth for the non-compliant.
The comment was made that voluntary arrangements seem to be doing nothing to stop the increasing trend
we are seeing where some village managers and operators, are ignoring their sense of duty of care and fair
play, by constantly inventing new ways of extracting as much money from our older citizens as they can, on
every occasion, seemingly without so much as a second thought.
A recent complaint was from a resident in his 90s, who instead of being protected and supported, was,
with all other residents, actually being taken advantage of financially. After he constantly challenged village
management on their responsibilities to get a fair outcome, management backed down and did the right
thing. However, this is not what a resident should be doing in his final years, and many give up, and some
managers rely on this. Every provider of retirement living should have the welfare and wellbeing of their
clients at the forefront at all times, rather than the financial bottom line. It is extremely disappointing to
see this trend increasing, and often supported by professionals who should know better. WARVRA is doing
everything possible to reverse this trend, and obviously this will need to be by legislative change to block the
unprincipled operators, as all else has failed.

Eugene Browne, Convenor

SUCCESSION PLANNING

The Annual General Meeting is still some months away, however, the Council recognises that circumstances
change in the availability of people to serve on the Council, and presently the opportunity exists for WARVRA
members to become familiar with Council responsibilities by participating in monthly meetings and activities
before the Annual General Meeting in August 2022.
Council invites members with skills in Committee work and leadership including Secretary, Treasurer, data
entry and production of publications to make contact with the WARVRA President Ron Chamberlain at

ronlyn_2@bigpond.com or phone: 9456 4598, mobile 0477 315 160
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NEWSLETTER SURVEY

In conjunc�on with this Newsle�er, WARVRA is invi�ng members to provide their feedback on recent WARVRA
Newsle�ers by way of a small survey.
The 2022 Survey can be accessed and submi�ed on the WARVRA website. Visit the 2022 SURVEY ON OUR
WEBSITE. This is the preferred, quickest and easiest way to respond.
For those without email, a printed copy of the Survey is at page 6 of this newsle�er. Please detach, complete
and return wri�en responses by Monday 4th May 2022 to your WARVRA rep, or directly by post to:
Barry Bu�erworth, 185/194 Old Mandurah Rd, Ravenswood WA 6208

WARVRA Membership

Dear Members/Residents
Happily, I can again report a continued growth in registered members. However, to use the power of
membership numbers to lobby on your behalf, please continue to encourage your fellow residents to complete
the one-time membership application form. We still have many thousands of our fellow residents to register.
If your village already has a WARVRA representative, please seek their assistance to ensure that your
completed registration forms are mailed to the WARVRA Secretary. To all those willing WARVRA
representatives and the Secretary of villages, we applaud your fantastic efforts in getting your village
registrations completed. Without your support, our database of members would be impossible to maintain.
The process of distributing the new WARVRA brochures to villages has begun. If you have not yet been
contacted about brochure distribution, please send me a request either directly or through the website. It
is imperative that we ensure that the names, emails, and mailing addresses of WARVRA contacts are kept
updated.
I look forward to meeting many of you when we are again able to have face-to-face General Meetings

Dr Greg Roos, WARVRA Membership Officer

TREASURER’S REPORT

Western Australian Retirement Villages Residents Association Inc

TREASURER’S REPORT 1ST JULY 2021 – 31ST MARCH 2022
Year to date
Opening Balance 1 July 2021
Receipts
Transferred from Term Deposits
Expenses
Cash Book Balance at 31 March 2022
Plus Term Deposit Investments
Plus Westpac account 363
Total Funds as at 31 March 2022
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$
45,861.69
1,357.56
31,126.54
10,280.03
$68,065.76
$17,287.49
$3,460.77
$88,814.02
Corry Knappers, Treasurer

WARVRA 2022 CALENDAR
OF MEETINGS
May

6

13
June 3

July

10
1

8
August 5
12

Legislation and Advocacy
Committee
Council
Legislation and Advocacy
Committee
Council
Legislation and Advocacy
Committee
Council
Legislation and Advocacy
Committee
Annual General Meeting

THE NEXT ISSUE OF THE
WARVRA NEWSLETTER
WILL BE THE 29TH JULY 2022

Council

WARVRA 2022 Directory

*Legislation and Advocacy Committee

Name

Role(s)

Phone

Mobile

Email

Ron Chamberlain

President

9456 4598

0447 315 160

ronlyn_2@bigpond.com

Eugene Browne

Vice President,
L&A*
Secretary
Treasurer
Membership
Officer, L&A*

6363 6477

0424 818 840

eugeneb@iinet.net.au

9550 4964

0424 208 873
0488 059 103
0415 983 020

maureenmiller@westnet.com.au
corryadri@terancamews.com.au
sats.roos@gmail.com

Maureen Miller
Corry Knappers
Greg Roos
Jan Stacey
Barry Butterworth

0432 506 411
0499 187 128

9537 6937

Legislation and Advocacy Committee
Eugene Browne
Convener
6363 6477
0424 818 840 eugeneb@iinet.net.au
Lexie Beardmore, Barry Butterworth, Ron Chamberlain, Greg Roos, David Street, John Vincent

Regional Conveners
Region
GREAT SOUTHERN
SOUTH WEST
SOUTH WEST
PEEL
MIDWEST

Position
Convener
Co-Convener
Co-Convener
Convener
Convener

Name
Monika Cull
Lorraine Watts
Lyne�e Cooper
Barry Butterworth
John Lewis
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Phone
9842 3786
9754 2346
9724 4954
9537 6937

Mobile
0407 691 975
0408127 674
0422 523 079
0499 187 128
0437 780 798

Dear Member,

WARVRA NEWSLETTER SURVEY

In an effort to ensure WARVRA is communicating effectively with our members we are preparing some surveys
and seek your input. The surveys will provide us with feedback on various aspects of the services we provide,
and help ensure we are doing the best we can.
This survey is about the WARVRA Newsletters.
1

Do you read the quarterly WARVRA Newsletters ?
Always

2

Sometimes

Appropriate

Generally

Tablet

Too long

N/A (not applicable ie: I don’t read them)

Sometimes

Never

N/A

Downloaded PDF on screen Printed hardcopy

N/A

Phone

N/A

How would you rate the suggestion to replace the quarterly Newsletters with less formal
regular (perhaps bi monthly) more targeted bulletins to members on email?
Great Idea

8

N/A

If reading from a screen, what device do you mostly use?
Computer

7

Not very helpful

What Newsletter format do you normally prefer to read?
WARVRA website format

6

Slightly helpful

Are the articles in the Newsletters easy to read and understand?
Always

5

Moderately helpful

Consider the length of the articles in the Newsletters over the last 12 months. Are they:
Too short

4

Never (please explain at question 8).

How helpful do you find the Newsletters?
Very helpful

3

Please circle your most appropriate response

Bad idea

Unsure

Please provide in the space below (or on an attachment) any additional comments or suggestions
to improve our communication with members.

Please return your written responses by Monday 4th May 2022 to your WARVRA rep, or directly by post to:

Barry Butterworth
185/194 Old Mandurah Rd
Ravenswood WA 6208
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