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President’s Report - Ron Chamberlain
Council has recently decided to add some members to the WARVRA Council.
These new members are Lindsay Lane, who has previously served on Council and Peter
Farrell. Both will provide a different perspective to Council discussions. Council is still
looking to fill the vacant Secretary and Treasurer positions. As Shannon Macfadyen
has joined us as an administrative assistant, the work required by anyone in these
positions will be greatly reduced.
Villages, that have a large budget surplus, should be aware that it is not a good practice
to carry large amounts forward each year. Residents should identify surplus amounts
and use them to reduce the maintenance fee, if these funds are not earmarked for any
special purpose. Please be aware that it is for residents to decide how these surplus
amounts are to be used. After all, the funds belong to the residents.
WARVRA still has 15% of villages who, having paid their subscription to WARVRA, still
have no members recorded on the member database. This means that we have no one
in the village who receives member alerts, newsletters, or notices of meetings. Council
acknowledges that some people do not wish to fill in a membership form but, please take
the trouble to fill in a membership form and we can send you information on WARVRA
matters of importance.
In October and November, WARVRA will be holding Regional Meetings in Albany,
Geraldton Busselton, Bunbury and Peel to explain what WARVRA is doing and the
legislative changes that are part of the reform process. I would be very pleased to
receive an invitation, from villages to visit and discuss these, or other matters of concern
to residents.
Finally, resident committees have an important role in arranging meetings with
residents and informing them of what is happening in the village and receiving feedback
on important matters that residents want to discuss. Providing a forum for residents to
discuss village affairs and reporting what has been discussed with the village manager,
are important functions of the retirement committee role and should not be ignored.

Ron Chamberlain - President WARVRA
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Legislation and Advocacy Committee Report
LEGISLATION
After a lot of input and negotiation over several years, the L and A Committee were very
pleased to see the Decision Regulatory Impact Statement (DRIS) released on 2nd August
2022. The 35 recommendations approved by the Government will when implemented
improve the legislation for the benefit of residents and the Retirement Living Industry
generally. The Committee passed on general support for all the recommendations to
Council, including some comments and suggestions for ongoing consultation during the
formation stages of the Bill and Regulations. WARVRA has had confirmation from
Consumer Protection that further consultation along those lines will occur.
Members are encouraged when talking in political or media circles to support the
recommendations, as we are very aware that lobbying against some of the more
controversial proposals by some village operators and the Property Council has been quite
public and could threaten the outcome.
We have prepared some case studies where residents have been very unfairly treated
when exiting villages and we will use those cases as and when required to support the
recommended reforms.

ADVOCACY
Our meetings with Consumer Protection and the Commissioner have given us greater
understanding of the legislation and have resulted in improved outcomes for several
members who had issues.
Issues recently occurring were: incorrect treatment of operating surpluses, passing on
increasing insurance premiums and excesses to residents, poor maintenance of Community
Amenities and conflicts within resident’s committee operations.
Over the years contracts have grown in size and complexity. Increasingly newer contracts
favour the village owners rather than the residents. This seems to be across the board
including the non profit and religious sectors. Additionally some village owners are applying
changed arrangements from new leases retrospectively to older leases without the residents
consent. Legal advice should be sought in such cases. We are referring some members to a
pro bono source.
We advise residents and potential residents to read very carefully these days clauses that
relate to what the resident is responsible for maintaining within the unit while residing there.
Some recent leases require that when an appliance fails, the residents must repair or replace
it at their own personal cost. This applies to all appliances in the unit including stoves,
hotplates, air conditioners and hot water systems which when installed become the property
of the owner. We would like to make all residents aware that this is not the norm and that
more favourable leases are out there.
Our electricity embedded network survey has closed. Results will shortly be analysed and
discussed and we will seek policy changes to ensure that all the benefits of such systems flow
back to the village residents.

Eugene Browne - Convenor
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Membership Report
Dear Members/Residents
We are very pleased to report that WARVRA currently has a membership of 5050 as set out below.
• Subscribed Villages: 103
• Members from subscribed villages: 4987
• Individual Members: 63
We would like to say thanks to retiring Dr Greg Roo’s for all he has done for WARVRA over the last
few years as Membership Officer and Councilor.
Thanks also to all our village WARVRA representatives for their continued efforts in getting the
village membership applications completed and maintained. We encourage all WARVRA
representatives and especially members, to assist with this maintenance by providing us with any
changes of contact details or eligibility as soon as they occur.
All forms on the WARVRA website have now been updated with new PO Box address and email,
admin@warvra.org.au. Please do not hesitate to seek support from WARVRA whenever needed.
I look forward to meeting many of you when we have our next General Meeting on 11th
November 2022.
Shannon Macfadyen, WARVRA Membership Officer

The Catalyst Report – Retirement Living
Members may recall being asked to fill in a survey regarding retirement villages earlier this year.
A brief report of the feedback of over 3000 residents from all Australian states indicated:
• One in three residents is highly likely to recommend their village, one third are content with
the pros and cons and one in three is very unhappy.
• Security and a sense of community are the two biggest positives of retirement living. Four in
ten appreciate the well-maintained environment and social activities on offer at their site.
• When asked about the worst aspect of their village, one in three said "nothing"
• One in three said that "village management was problematic"
• Almost one in five cited inadequate staffing and poorly maintained facilities as concerns.
• Complexity of contracts was a concern
• A large percentage said that they did not fully understand their contracts.
• 34% sought advice from a solicitor
Catalyst Managing Director, Kevin McCreton, wrote:
"It is partly due to contract complexity and a poor understanding of rights and obligations that
one in four residents has been involved in a dispute at their site. And generally, more are
unhappy than happy with their dispute resolution experience.
Australia’s retirement living sector is due to grow significantly in the coming decade. The Catalyst
Report is advising providers to work with industry associations and governments to standardise
and simplify contracts. Retirement or Seniors Living will be a great option for older Australians.
However, the complexity of contracts and bad news stories are holding the industry back."
Kevin McCreton thanked all association members who completed the survey.
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Our new admin assistant
WARVRA has the pleasure of introducing to
members Shannon Macfadyen who will be
assisting the WARVRA Council part time on
Administrative tasks.
Shannon is the mother of two daughters aged
11 and 12 years old. Her background is as an
experienced executive assistant who has
managed the private and business
administration and communication
requirements of corporate and government
organisations for 15 plus years.
This experience includes more than 10 years
working for the Department of Local
Government, Sport & Cultural Industries in
special projects and human resources as well as
several years as a personal assistant to the
Forrest Family.

Previously Shannon worked as a
Youth Worker in Child Protection.
Shannon has highly developed
interpersonal, stakeholder
management, planning and
secretarial skills, which are well suited
for her new role in providing
Administrative support for WARVRA.

REFORM OF THE RETIREMENT VILLAGES LAWS
Stephen Pratt MLA, talk at the August 22 AGM

Stephen Pratt MLA for the South Metropolitan region addressed the last WARVRA meeting,
representing the Hon Roger Cook, Deputy Premier and Minister for Commerce.
Prior to his election to the Legislative Assembly Mt Pratt worked as a Policy Officer in Mr Cook's
electrate office in Kwinana.
I wish to acknowledge the traditional custodians of the land we are meeting on, the Whadjuk
people of the Noongar Nation people. I acknowledge and respect their continuing culture and
the contribution they make to the life of this city and the region.
Thank you for the opportunity to be your guest speaker at WARVRA’s Annual General
Meeting. I would like to acknowledge WARVRA’s committee members who have invited me
here today to speak on behalf of the Hon Roger Cook, Minister for Commerce, including:
•
•
•
•

Mr Ron Chamberlain, the President of WARVRA;
Mr Eugene Browne, Vice President,
Mrs Maureen Miller, Secretary; and
Mrs Corry Knappers, Treasurer.

Continued on page 7
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Scams and how to deal with them!

We have republished this article as scams and security in general are still a hot topic that is a
moving target. This article was published by our IT person Dave Porter 3 years ago.
It is timely as at our upcoming November 11th meeting a talk will be given by Gary Newcombe,
Commisioner for Consumer Protection, on 'Scams which affect seniors'.
In this article I will discuss the topic that unfortunately is an ongoing issue we all need to be
aware of - that of scams; how to identify them and what steps to take when we suspect we
may be exposed to one, and how to lessen your exposure.
> A Scam is a illegal method to extort money, goods or identity from you.
Scam’s come in a number of forms. A knock at the door, a letter in the mail or a surprise email
from a well-known organisation, to name a few. Purchasing online can be an issue websites
look very professional and can trick you into thinking you are purchasing from a real site.
The most important thing to do when you experience one of these potential scams is to stop
and do nothing until you have sought advice. It is quite common for someone to receive an
email or a letter for the first time and having had no experience of the situation they react
immediately and get themselves into trouble. This may involve replying to an email or a text,
or assuming a phone conversation or someone at your door is legitimate.
Remember it is important that there is no rush and you are under no obligation to act
immediately. Never reply to an email or a text as if it is a scam you have given away the fact
that you are real and have started a conversation.
Some of the tricks that are used include:
• Saying they are from a well-known company such as Telstra, Microsoft, the Tax Office or
one of our main banks – these organisations rarely contact customers direct, so it best to
be courteous, and say you are not interested.
• Spam (junk) emails that look like the real deal, but links may take you to a fake website or
worse a website that contains malware (e.g a virus), or they may contain an attachment
that is malware and infects your computer.
• Investment opportunities that sound too good to be true – they always are!
• Intimidation is very common – suggesting you have a tax debt and you should rush down
to the supermarket to purchase some sort of voucher to pay off the debt is nonsense,
organisations simply do not do this!

How to identify a scam?

Email - If you receive an email from someone you don’t know or an organisation for the first
time, or a bank you do not deal with, be very cautious.
A Phone Call - Major organisations rarely ring unsolicited!
Computer issues - One common scam that catches people out is a phone call from Telstra or
Microsoft telling you you there is an issue with your computer or internet - never give access
to your computer or give them your credit card details.
I hope this has provided a good overview of this serious topic and you are better prepared to
know what to do when faced with a potential scam. But I will re-iterate again, do nothing
until you get advice.
This is a summary of the article, the full version can be found on the WARVRA website!
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Treasurers Report for month of September 2022
Cashbook Opening Balance 31 August 2022

$103,494.86

Income September 2022
Village Subscriptions

$618.90

Bank Interest

$2.28

Printer use donation
(Regents Gardens, Maureen)

$75.95

Total

$697.13

$697.13

$0.00

$0.00

Expenditure September 2022
No expenses this month
Total Funds as of 30th September 2022

$104,191.99

WARVRA Directory 2022
Council
Ron Chamberlain
Eugene Browne

President &
Secretary
Vice President &
Treasurer

9456 4598
0447 315 160
6363 6477
0424 818 840

ronlyn_2@bigpond.com
vp@warvra.org.au

Jan Stacey

0432 506 411

jan50@iinet.net.au

Barry Butterworth

9537 6937 &
0499 187 128

brbutters@gmail.com

6363 6477

vp@warvra.org.au

Legislation and Advocacy Committee
Eugene Browne

Convener

Lexie Beardmore, Barry Butterworth, Ron Chamberlain, David Street

Regional Conveners
Region

Position

Name

Great Southern

Convener

Monika Cull

South West

Co-Convener

Lorraine Watts

South West

Co-Convener

Lynette Cooper

Peel

Convener

Midwest

Phone

Convener

Barry
Butterworth
John Lewis

9842 3786
0407 691 975
9754 2346
0408127 674
9724 4954
0422 523 079
9537 6937
0499 187 128
0437 780 798

Shannon MacFadyen

Admin Assistant

0439 987 990

admin@warvra.org.au

Dave Porter

IT & Newsletter
Compiler

0411 411 639

daveporter@me.com

Administration
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Continued from Page 4 - Reform Of The Retirement Villages Laws

This afternoon, I would also like to acknowledge WARVRA’s role in representing its members
and in general the interests of all residents of retirement villages. The significant work that
WARVRA undertakes as a peak representative body advocating for all residents is vital and
has been particularly important in the lead up to the publication last week of the Decision
Regulatory Impact Statement (D-RIS) which makes 35 recommendations for the reform of
retirement villages laws. I am pleased to advise that the McGowan Government has accepted
all 35 of these recommendations.
The D-RIS was the result of a significant public consultation process which occurred with the
release of four consultation papers between August 2019 and July 2021. Feedback included
156 written submissions, 283 survey responses and detailed representations from a series of
workshops and meetings with key stakeholders during 2020 and 2021.
The D-RIS presents recommendations in five categories:
Improving consumer understanding of the retirement village product and ability to choose a
suitable village. Information will be required to be provided in advertising and marketing
materials and through a public database. Current disclosure requirements will be reviewed
to ensure that they are not unnecessarily burdensome and complex.
Providing certainty around the payment of exit entitlements and assisting residents entering
aged care.
Clarifying the financial and conduct obligations of operators and residents in a village.
Improving the way in which village land is protected and managed to allow greater flexibility
for development while ensuring that the interests of residents are protected.
Putting into place a consistent and streamlined process for managing significant changes to
the operation of a retirement village.
As you may be aware, there was not a clear consensus between stakeholders in relation to a
number of the recommendations. One of the most contentious areas relates to the time
period in which operators should be required to make exit entitlement payments.
The McGowan Government has accepted the recommendation to introduce a time limit of 12
months for payment of exit entitlements to former residents and requiring operators to pay
residents daily accommodation fees if they are entering an aged care facility, until such time
their unit is sold.
We understand that most residents and consumer representatives supported a time limit of
six months for payment of exit entitlements, on balance, it is considered that a 12 month
limit more reasonably reflects the recent average time for re-occupation of a retirement
village unit and the financial impact on operators.
I note that the 12 month time limit will not prevent operators and residents from agreeing
earlier times for payment of exit entitlements in their contracts.
I also note that the new requirements will apply for all residents, including former residents,
as well as residents of strata and purple title villages. This ensures that the policy is fair and
equitable for all residents.
In order to manage the transition to these new requirements there will be a delay of 12
months after the introduction of the new laws before the mandatory exit entitlement
payment (MEEP) and aged care provisions commence. This transition period provides
operators with time to adjust their financial models.
Continued on page 8
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Continued from page 7
Another important area of reform relates to the advertising and marketing of retirement
village units. The consultation found that, notwithstanding current disclosure requirements,
there is a lot of confusion about the nature of a retirement village product and the rights and
obligations attached to this form of accommodation.
Recommendations have been made about advertising, disclosure and contract requirements
to promote more effective disclosure and better access to information. It is recommended
that a database of retirement villages should be established, improving consumer
understanding of retirement village options.
Other key areas of reform include a requirement for operators to prepare a five year capital
works plan for the village and to establish a mandatory reserve fund to fund anticipated
capital works.
The D-RIS recommends that operators have two years to establish a reserve fund. Operators
will be able to determine how much should be held in the fund rather than any specific
amount being prescribed. Residents will, however, be able to appeal to the State
Administrative Tribunal (SAT) if they believe that the amount held in the fund is insufficient
or excessive.
Consultation will be conducted with key stakeholders, including WARVRA, to determine the
details around new requirements for capital works planning in a village.
A streamlined process for approving significant changes to the operation of a village
overseen by the SAT is an important change which will enable retirement villages to make
changes needed to upgrade villages and adapt and innovate to changes in the market. This
process will ensure that residents are informed and consulted and that their interests are
taken into account in development decisions.
This is also an area where further consultation will be undertaken with stakeholders to
determine what changes should be subject to this process:
Recommendations have also been made for reforms to:
ensure that residents and operators have a clear and consistent understanding about what
is provided and applies to all residents in the village (described in the review as community
arrangements);
•

ensure that residents can enforce their rights against a new operator if a village is sold;

•

clarify the conduct obligations of operators and residents; and

•

clarify obligations for refurbishment.

The Department of Mines, Industry Regulation and Safety will continue to consult with key
stakeholders about those recommendations that require further detail.
The implementation of the D-RIS recommendations will provide increased confidence and
security for residents and ensure that retirement villages remain an attractive housing
options for seniors.
It is the Government’s intention to progress these reforms as soon as we can. DMIRS is now
preparing drafting instructions for the implementation of the reforms and it is anticipated
that the Bill will be ready for introduction into Parliament by early 2024.
I want to again take this opportunity to thank WARVRA for all of the time and effort it has put
into this reform process. Your commitment over many years is greatly appreciated and
ensures that the law addresses community needs.

